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CieloStar

Navigate Your Health Choice

BenefitReady® Technology Platform

Enrollment | EDI Feeds | Billing | COBRA/HIPAA | FSA | Call Center

BenefitReady® is a year round benefits portal for both Client HR and employees. The site can be used
by HR for managing eligibility, running real-time reports, and for processing new hires, terminations,
life events, and COBRA Qualifying Events. Employees can complete their enrollment process, review
dependent and beneficiary information, and print a benefits confirmation statement. They can also
access a message center and complete “Knowledge Base” menu of client specific links and forms.

e Online Enrollment: Rules-based, employees see only their plans, rates, rules, and communications
e EDI File Feeds: OS1 manages all 834/5010 HIPAA compliant EDI file transfers to carriers and payroll

e Real Time Data/Reporting: 24-hour access, on-demand reporting for Client HR, (.xls, Word or .pdf

formats)

e Client Control: Open Enrollment window, Knowledge Base, user access rules, colors, custom URL
and screen text can all be dictated by Client

o Full Service Support: Client has control, but CieloStar does all the system work to implement,
configure, update, and feed EDI
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