CieloStar

Navigate Your Health Choice

Dependent Audit Software & Services

With CieloStar’s Verifi system, Dependent Audits are EASY!

Nothing could be easier than a Dependent Eligibility Audit with the latest in online auditing tools and services
brought to you by CieloStar. Verifi represents a whole new approach to Dependent Eligibility Auditing and has
been designed to organize and automate the process online. We eliminate paper substantiation, manual
letter generation, and cumbersome audit response tracking. Verifi is delivered via Software As A Service
(SAAS), with full program support and live Call Center assistance provided by CieloStar.

Verifi Supports:

e Inbound census data in virtually any format

e Creation of a baseline eligibility database

e Upload of dependent documentation images
directly from employees

e Management of substantiation workflow in an

online inventory system

e Automated correspondence generation

e Intuitive, easy-to-use portal for employees to % oot
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e 3,400 Employees with 4,900 Dependents
e 3,100 documents uploaded by employees n«mmm
e 213 Terminations =

1 Year Savings = $639,000

Project ROl was 10:1 for 90 day initiative

We Care About Culture!

With Verifi, we can configure the online tools with your branding and match the tone of employee
communications to fit your culture. Verifi’s Smart Population feature securely stores all document images to
be used in future audits. This removes employees from subsequent audits who have valid proof of dependent
eligibility still on file, and lessens the impact to your employee population each time you perform an audit.

Please contact us to learn more and to receive an official Dependent Eligibility Audit proposal.

TEL 612-338-7940 FAX 612-338-2673 www.cielostar.com
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